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The following entities may process  your personal data as subprocessor or further subprocessor , 

depending on you r  contra c t ual  partner . 

1.  Subprocessors for TeamViewer’s products (except 

Frontline, Engage/Co -Browsing , Classroom, see sepa-

rate Sections below)  
 

Name  

 

L ocation  Provided Service  

Anexia Internetdienstleistungs 

GmbH  

 

Feldkirchnerstrasse  140, 9020 Kla-

genfurt, Austria  

Hosting  

Amazon Web Services EMEA Sarl  

(except Assist AR)  

 

 

38 Avenue John F. Kennedy , 1 855 

Luxemb o urg   

Hosting  

Microsoft Ireland Ltd.  South County Business Park, One 

Microsoft Place, Carmanhall and 

Leopardstown, Dublin, D18 P521, 

Ireland   

Hosting   

Google Ireland Ltd.  Gordon House, Barrow Street, 

Dublin 4, Ireland  

Hosting  

Schwarz Digits IT KG  Stiftsbergstraße 1, 74172 

Neckarsulm, Germany  

Hosting  

MongoDB , Inc.  

( Assist AR only )  

1633 Broadway, 38th Floor  

New York, NY 10019, USA  

Database Hosting  

( EU hosting loca-

tion )  

TeamViewer Germany GmbH  Bahnhofsplatz 2, 73033 Goeppin-

gen, Germany  

TeamViewer Products 

and Services  
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A dditional Features, against separate order or activation of function modules  

Malwarebytes Inc.  (only applicable 

for the function modules 

Threatdown Endpoint Protec-

tion/Endpoint Detection & Re-

sponse)  

3979 Freedom Circle, Santa 

Clara, CA 95054, USA  

Threatdown End-

point Protection; 

Endpoint Detec-

tion &  Response  

Lansweeper NV  ( only applicable for 

the Asset Management and Discov-

ery )  

Fraterstraat 212, 9820 

Mere lbeke , Belgium  

Asset Manage-

ment and Discov-

ery   

Ivanti UK Limited  (only applicable 

for the Mobile Device Manage-

ment)  

3 Arlington Square Downshire 

Way, Bracknell, RG12 1WA, 

United Kingdom  

Mobile Device Ma-

nagement  

1E Limited   2nd Floor Midas House, 62 

Goldsworth Road, Woking, Sur-

rey, GU21 6LQ , United Kingdom   

DEX services  ( hosting 

locations as agreed )  

Workato, Inc.  215 Castro St., Suite 300, Moun-

tain View, CA  94041, USA  

Workflow a utoma-

tions ( EU hosting loca-

tion )  

Exclusively for connections from and to China  

Alibaba.com (Europe) Limited  Herengracht 448, 1017 CA, Am-

sterdam, the Netherlands  
Hosting  

 

2.  Subprocessors for TeamViewer Frontline  
 

N ame  

 

L ocation  Provided Service  

Microsoft Ireland Ltd.  South County Business Park, One 

Microsoft Place, Carmanhall and 

Leopardstown, Dublin, D18 P521, 

Ireland  

Hosting  

Google Ireland Ltd.  Gordon House, Barrow Street, 

Dublin 4, Ireland  

Hosting  

TeamViewer Germany GmbH  Bahnhofsplatz 2, 73033 Goep-

pingen, Germany  

TeamViewer Pro-

ducts and Services  

Additional Features, on specific request or under special circumstances  

Twilio Inc.   375 Beale Street, Suite 300 , San 

Francisco, CA 94105, USA  

Audio /v ideo stream-

ing   

Business Objects Software Limited 

(“SAP”)  (only applicable for the 

Customers using the SAP Global 

Partner Support Center)  

1012 -  1014 Kingswood Avenue, 

Citywest Business Campus, Dublin 

24, Ireland  

Hosting of customer 

support portal   
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3.  Subprocessors for TeamViewer Engage/ Co -Browsing/ 

Classroom  
 

N ame  

 

L ocation  Provided Service  

Amazon Web Services EMEA Sarl  38 Avenue John F. Kennedy , 1 855 

Luxemb o urg   
Hosting  

Hetzner Online GmbH  Industriestraße 25, 91710 Gun-
zenhausen, Germany 

Hosting  

MongoDB , Inc.  1633 Broadway, 38th Floor  

New York, NY 10019, USA  
Database Hosting  

( EU hosting location )  

TeamViewer Austria GmbH  Graben 5, 4020 Linz, Austria  Hosting  

TeamViewer Germany GmbH  Bahnhofsplatz 2, 73033 Goeppin-

gen, Germany  

TeamViewer Products 

and Services  

 

4.  Subprocessors for  DEX services  
 
 

Name  Location  Provided Service  

Datadog Inc.  620 8th Ave 45th Floor, New 

York, NY 10018, United States  
Monitoring and 

Logging  

Microsoft Ireland Ltd.  South County Business Park, One 

Microsoft Place, Carmanhall and 

Leopardstown, Dublin, D18 P521, 

Ireland   

Hosting  

Outsystems Inc.  55 Thomson Place, 2nd floor, Bos-

ton MA 02210, United States  
Development plat-

form used to design 

and deploy DEX ser-

vices  

1E Limited  2nd Floor Midas House, 62 

Goldsworth Road, Woking, Sur-

rey, GU21 6LQ , United Kingdom   

DEX services  ( host-

ing locations as 

agreed )  

Thought S pot  Inc.  444 Cast ro Street , Suite 1000  

Mountain View, CA 94041, United 

States  

Embedded analyt-

ics  for Tia Reporting   

Project Hosts Inc.  201 N. Spence Ave. STE 101 

Goldsboro, NC 27534, United 

S tates  

Hosting ( FedRAMP 

tenants only )  
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5.  Professional Services  and  Support  
 
 

Name  

 

Location  Provided Service  

TeamViewer Affiliates  Affiliated Companies Professional Ser-

vices, Service Level 

Support , Customer 

Support  

 
 

https://www.teamviewer.com/en/legal/affiliated-companies/?msockid=31f6b1318a7a61302971a5f18b16604f

